
Government of India mandates that all passengers travelling to India MUST comply with following requirements 
before they can be accepted onto a British Airways flight.

Passengers have to make sure they’ve completed all mandatory travel declarations and provide proof of a negative 
COVID-19 RT-PCR test taken within 72 hours of departure, which will be verified by British Airways, before they can 
travel to India.

The information MUST be completed and submitted in Manage My Booking or on the British Airways App. British 
Airways will verify the information before passengers can check-in. 

In the past, British Airways used to process Manual Declaration Forms, which could be emailed to British Airways. This 
process is no longer valid.
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Steps for Passengers to Take:

1. Complete a Covid-19, RT-PCR check (sample given within 72 hrs of departure) to obtain a report.

2. Once your have your RT-PCR negative report, sign-in to Manage My Booking to upload your details and RT-PCR 
report. British Airways will review your details and the RT-PCR report - this process of verification can take up to 
6 hrs, so please ensure sufficient time is allowed. Subject to all the information and the RT-PCR report being 
correctly uploaded you should be able to check-in.

3. Once you have your seat number, please complete the Government of India form on – Air Suvidha Portal. This 
process is independent and in addition to the submission of forms on Manage My Booking. If you don’t have a 
seat number, please check-in online before completing information on the Government of India form on – Air 
Suvidha Portal. 

4. Please ensure you have the physical or electronic copy of RT-PCR negative report and the Air Suvidha form 
Submission before you arrive at airport.

Each passenger needs to complete this process individually.

Please note all passengers travelling to India, must complete and submit the Government of India Form commonly 
referred to as Air Suvidha. This process is independent and in addition to the submission of forms on Manage My 
Booking.

Passengers MUST meet all requirements and provide the correct travel documentation to allow them to travel. 
Failure to comply may result in the customers being denied entry into India by the Indian authorities.

For more information please visit ba.com

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.britishairways.com%2Ftravel%2Fmanagebooking%2Fpublic&data=04%7C01%7Cbani.grover%40ba.com%7C2d00d4c976fb427b74b508d97dc0283b%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637679086523327030%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GWDUSW3ZLTBlh6ypZVlxYI6NqrOkRtHfdiEq2t0L6QQ%3D&reserved=0
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.britishairways.com%2Ftravel%2Fmanagebooking%2Fpublic&data=04%7C01%7Cbani.grover%40ba.com%7C2d00d4c976fb427b74b508d97dc0283b%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637679086523327030%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GWDUSW3ZLTBlh6ypZVlxYI6NqrOkRtHfdiEq2t0L6QQ%3D&reserved=0
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