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P = Passport

First CN = Country of Citizenship
E12345678 = Passport Number
Second CN = Country of Birth
First date = Day Of Birth

F/M = Sex

Second date = Passport Expiry Date
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18 January 2022
Dear Agency Partners,

Regarding some agents reported that they are not able to check or book CZ domestic
sectors in GDS. After investigation with TravelSky, the reason is that agents which
did not fully enter the DOCS field of the passenger's identity document information
when book and issue the ticket that provide ticketing services to the passengers who
are not eligible to take flights in mainland China.

Therefore, the PCCs had been restricted for domestic sectors.

After negotiated with TravelSky several time, we tried our best to apply re-restriction
for you. To avoid being restricted again, please be sure the following detailed
documents DOCS information is correct and be fully entered when issuing tickets.
When the system prompts the passenger is restricted, please stop the reservation
service.

The following is the DOCS information input format and explanation:

P = Passport

First CN = Country of Citizenship
E12345678 = Passport Number
Second CN = Country of Birth
First date = Day Of Birth

F/M = Sex

Second date = Passport Expiry Date
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