
 

 

     

20 March 2023 
 
Dear Industry Partners, 
 

Provide Valid Travel Document Details for HKG-NGB v.v. booking 
 

 
To comply with the Ningbo government’s entry requirement, passengers (travelling from/to Ningbo) 
are required to provide the following valid travel document details no later than 24 hours prior to 
departure. 
 

• Gender 

• Nationality 

• Date of birth 

• Travel document type 

• Travel document number 

• Travel document expiry date 
 
For GDS booking, please use “SSR DOCS” entry for travel documents information input.  
 
For API booking, please use “UpdatePassengers Call” during the booking flow. Please check with the 
API documentation first if you have inquiry. 
 
For B2B booking, existing booking flow is already including the field to input the data. 
 
 
 
Yours in Partnership, 
 
HK Express Sales Office 


