
Emphasis on the Prohibition of Applying Excessive Fees

All tickets issued for travel on Korean Air must comply with all applicable fare
rules. Korean Air considers application of excessive fees beyond the fare rules as a
violation.

Please note that a debit memo will be issued from June 1, 2023 as follows when
the agency overcharges refund penalties or reissue fees to collect fees arbitrarily.

Violation Description Result in Violation
Unit of
Penalty

Applying Excess Charges to
the Ticket Beyond Fare
Rules

Debit Memo + Administration Fee
* D/M Amount : Difference between
the amount in fare rule and the
amount overcharged

Per Ticket

❖ If you have any questions, please contact your sales representative


