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ITA AIRWAYS NEWS April 3, 2023

We are enthusiastic to share the news!
ITA Airways’ first Airbus A330neo with blue livery

ITA Airways’ first Airbus A330-900 with new blue livery has been moved out of the hangar at the
Airbus Final Assembly Line in Toulouse today. It bears the name of Gelindo Bordin, Olympic
champion in Seoul 1988 and the first Italian gold medalist in the five-ring marathon.

The introduction of the Airbus A330neo in ITA Airways' fleet will be another important step toward
sustainability. Lighter, quieter, and more efficient, the new A330neo will benefit from a 25% reduction
in fuel consumption and CO2 emissions per seat compared to previous generation aircraft.

The A330neo will join the fleet in the summer to serve ITA Airways' long-haul routes and new
intercontinental destinations.



Reminders:

» Groups PROMO

New “GROUPS NO FEE” initiative, dedicated to ADHOC Group Bookings for IATA and Non-IATA
Agencies, valid until 31 May 2023.

Any Cancellation Fee is exempted for all new Ad Hoc Groups booked from 3 April and 31 May 2023,
with departure date between 8 September and 30 November 2023 (last outbound date), in case of
seats cancelled up to 31 days prior to departure.

The initiative is valid only on flights operated by ITA Airways.
Groups booked within 31 days prior departure are not part of this promotion.

» Fares dedicated to travel agents are back until 30 November 2023!

Fly until 21 December 2023, together with a companion, on all our domestic, international, and
intercontinental flights, including new destinations Washington and San Francisco!

Booking and purchase: 21 days before departure
Change: allowed with a surcharge of 15€
Refund: not allowed

Black out period: 06-11 April 2023

The offer is valid until 30 November 2023 and is dedicated to Travel Agents enrolled to ITA Airways
Connect.

Reservation and ticketing must be made only through dedicated numbers of Local ITA Airways

» Register on ITA Airways Connect website

If you have not already done so, please register by inserting the first 7 digits of your IATA and join
ITA Airways Connect!

The digital platform is designed for Travel Agents, with functions and contents supporting your
customers’ needs and helping you enhance your business.


https://www.ita-airwaysconnect.com/s/?language=en_US

USA Contacts:

Hours of operation Monday to Friday 9:00am - 5:00pm EST

» Corporate inquiries: corporatedesk@ita-airways.com

» Groups inquiries: itagroups@ita-airways.com

» Customer Center, open 24/7 - 1-877-793-1717 (press 5 for Trade dedicated option)
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