C7LAIR TAHITI

Note AGV N° 010/23

From : Trade - Business Development Department
To : Travel Agencies and Tour Operators
Subject : Rarotonga - Special fare Date : 19 APRIL 2023

Dear Partners, Ia Ora na,

We would like to inform you about the Rarotonga’s special fare, of which you will find all the
necessary information below.

1- CONDITIONS OF SALE RELATING TO THE FARE
¢ Communication to the general public: Thursday, April 20, 2023;
e Period of sale: from Thurday 20 April to Friday 02 June 2023;

e Ticket issuance period: from Thurday 20 April and according to the time limit defined by the
system;

e Authorized travel period: from Saturday 01 July to Sunday 22 October 2023, last return date
(if round trip).

2- PROCEDURE FOR THE RAROTONGA SPECIAL FARE
a) The Principle
Special fare authorized for Y, S and V class tickets.

b) Eligible passengers

All persons from 2 years old and older, as well as babies (0 to 2 years old).
c) Conditions

The passengers must imperatively:
- Travel during the authorized travel period;
- Make one-way trip:
o From Papeete to Rarotonga or;
o From Rarotonga to Papeete;
- Make round trip:
o Papeete - Rarotonga - Papeete or;
o Rarotonga - Papeete - Rarotonga;

Attention : In the case of a one-way reservation request, the passenger must justify :

-  Whether he/she is a New Zealand citizen or ;
- A continuation ticket with all necessary documents for the next destination.

e R e o R R R T el L e O o



C7LAIR TAHITI

d) Combinability

For round trips, the booking classes Y, S and V can be combined with each other.
e) Reservation and fare codes

The reservation must be confirmed. It is not allowed:
- Reservations on waiting list;
- Reservation and issuance of a segment in OPEN status

Enter the PTC according to the type of passenger:
- « ADT » (Adult: from 12 years old) ;
- « CHD » (Child: from 2 to 11 years old included) ;
-« INF » (Infant: less than 2 years old).

Tvpe of passenger Booking Fare code
yP P 9 class Shoulder season High season
Y YPR2 YHPR2
Adult
(from 12 years old) S SEEPR2 SHEEPR2
Vv VEEPR2 VHEEPR2
Child Y YPR2/CH25 YHPR2/CH25
(from 2 to 11 years S SEEPR2/CH25 SHEEPR2/CH25
old included) Vv VEEPR2/CH25 VHEEPR2/CH25
Infant Y YPR2/IN9O YHPR2/IN9O
(less than 2 years S SEEPR2/IN9O SHEEPR2/IN9O
old) Vv VEEPR2/IN9O VHEEPR2/IN90

f) Issuance of tickets

> Within 48 hours after reservation;
» Automatic pricing available;
» Mandatory endorsement on the ticket: « NONEND/NOCHG/NONREF/ SPCL COND APPLY ».

g) Madifications
Tickets not editable
h) Refund

Tickets not refundable
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