
 

 
ITA AIRWAYS NEWS                                                                                  MARCH 19, 2024 
 
Dear Travel Partner, 
ITA Airways is excited to announce a special business promo fare to inaugurate our new direct 
Chicago flight starting in April. 
 
The Business Promo Companion and Single have been extended also from NYC, BOS, LAX, 
SFO, and WAS to Italy. 

 

Below some ALL-IN examples of new Biz Promos CHI-ROM: 

 

• Companion AP28: $10,062 (for 3 pax) 
• Companion AP0: $11,862 (for 3 pax) 
• Single AP7: $4,604 

 

Selling now up to April 19, 2024, and travel must be completed by August 31, 2024. 

Please check your GDS for complete regulations. 

  

 

 

 

 

 

 

 

 

 

 

 
  
 
 
 
 
 
 



 
Take advantage of our Groups Promo sale through March 22nd!  
For every 15th passenger booked, the 16th travels for free! 
    
 
Terms and Conditions of the offer: 

• ADHOC New Group Booking: Min 16 passengers   
• Selling: from March 4th to 22nd  
• Travel: from March 4th to May 31st May and from October 1st to November 30th 
• Fare Basis: GGRWEB (paying passengers) 
• Fare Basis: GGRWEB00 (free passenger) 

Free ticket can be issued by charging only Airport taxes (Fare and YR at zero amount). 
 
Quotation and reservation need to be requested through Smart Group tool. 
 
 

 

  
 
   

  

 
 
If you have not already done so, please register by inserting the first 7 digits of your IATA and join ITA 
Airways Connect! 
The digital platform is designed for Travel Agents, with functions and contents supporting your 
customers’ needs and helping you enhance your business:  
 
Please use following link to register:  https://www.ita-airways-connect.com/s/?language=en_US 
 
Don't forget to sign up for our Newsletter to receive communications about operational updates and 
commercial initiatives. 
  
Book your groups with us and get instant quotes!    

For any questions, please contact us at groupsusa@ita-airways.com. 

 

https://www.ita-airways-connect.com/s/?language=en_US
mailto:groupsusa@ita-airways.com


 

 

 

Do you need to take a spring break? 

 

Fly with ITA Airways' fares dedicated to Travel Agents... 

 

The offers continue until June 2024! 

 

Until 9 June 2024, you can purchase tickets for you and a companion, with special fares dedicated to 

you, to travel until 30 June 2024 (last return date) on all domestic, international and intercontinental 

flights operated by ITA Airways:  

 

- Domestic flights: from €1 plus YR/YQ and airport taxes 

- International and intercontinental* flights: from €10 plus YR/YQ and airport taxes 

 
*(ad hoc fares on flights originating from Sao, Bue, Nyc, Lax, Mia, Bos, Was, Sfo, Chi, Yyz to Italy) 

 
For information, quotes and issues call your local Contact Center. 

 

The offer is reserved for Travel Agents registered on the ITA Airways Connect site and is applicable 

from the day after registration on the site. 

 

Terms and conditions:  

• Booking and purchase: from 21 days before departure 
• Change: allowed with a penalty of €15 
• Refund: not permitted 
• Eligibility: travel agent employee plus 1 companion 
• Child and infant discount: CHD no discount; INF charge 10% of the adult fare 
• Promotion valid only on AZ operating flights 

  

 
 

 

 

 



 

 
 

PLEASE BE REMINDED:  

❖ VOLARE Program 

• Starting from 1 January 2024 – Fly with Delta and earn Volare points. 
• All flights sold by ITA Airways even if operated by Delta are subject to the Volare regulations for 

earning points. 
• For all flights sold directly by Delta, Volare Members will be able to earn points. 

 

❖ ITA AIRWAYS CONNECT - our B2B Web based Platform  

Please register on ITA Airways Connect at the following link for Agent info and GROUP tool:  
https://www.ita-airways-connect.com/s/?language=en_US 

 

❖ FARE MATCH 

A fare match for groups may be requested by sending competitive info to: groupsusa@ita-
airways.com 

 

❖ GROUPS:  

groupsusa@ita-airways.com  

 

❖ CONTACTS:  

Customer Center 24/7 contact number:  

USA 1-877-793-1717 (Trade dedicated option press 5)  

CA   1-866-725-7077 (Trade dedicated option press 5) 
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